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Talent Acquisition Specialist 
Reporting to Director of People & Culture  

Responsible for No line management responsibilities.   

Location Office-based role at Compassion House, Fleet, Hampshire. Hybrid working is 
offered as a benefit with a minimum of 40% of hours in the office. A higher 
proportion of remote working hours may be considered based on a number of 
criteria, including a difficult or excessive commute. 

About Compassion 

At the heart of Compassion’s ministry is a relentless passion to act on our faith and empower every child 
left vulnerable by poverty: a purpose embodied in the phrase “Releasing children from poverty in 
Jesus’ name”. Our work is Christ centred, child focused, and church based. You can read more about 
these principles and our history on our website. 

About the department 

The People & Culture function at Compassion UK and Ireland is primarily responsible for partnering with 
the organisation, to design, develop and implement strategy that will attract, engage and develop 
employees, and build upon a culture that encourages and enables colleagues to perform their career 
best work. 

About the role 

As the Talent Acquisition Specialist, you will work collaboratively to support the acquisition of people 

with the skills and attributes needed to uphold Compassion UK’s Christian ethos and culture; and 
accomplish its mission to release children from poverty in Jesus’ name. 

Responsibilities 

Actively maintain and promote Compassion UK’s Christian ethos and values 

• Take personal responsibility to participate positively in the spiritual life of the organisation; 

• Pursue your Christian faith and personal relationship with God through ongoing collective and 
individual spiritual development, prayer, and worship. 

SUPPORT SERVICES  PEOPLE AND CULTURE TEAM 

https://www.compassionuk.org/about-us/who-we-are/
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• Live and work in accordance with Compassion UK’s Statement of Faith, Core Values, Ethos 
Statement, and other policies including our commitment to Child Protection. 

Design and implement strategies and processes to enable the right people to be in the right place 
at the right time to meet Compassion UK’s required and desired outcomes 

• Take the lead in the design and implementation of the overall recruitment strategy; achieving 
staffing objectives by developing effective acquisition strategies and plans whilst ensuring the 
full cycle recruitment process reflect HR best practice and is compliant with both Compassion 
UK Policy and relevant legislation;  

• Keep abreast of development in the recruitment field and bring new ideas to make 
recommendations of process improvements and allow continual improvement of the 
recruitment service. 

• Grow Compassion UK’s employee branding, creating content that highlights, and communicates 
key differentiators that set the organisation apart; through candidate-facing communications, 
LinkedIn and other social media, supporter communications etc.  

Run recruiting campaigns, supporting and guiding line managers along the journey 

• Collaborate with the recruiting line manager, coaching and advising to form accurate, articulate 
and inclusive job profiles; 

• Create recruitment timelines in collaboration with recruiting managers and their selection panels 
and act as a facilitator on panels as required, evaluating and guiding the selection process and 
adding value to hiring decisions;   

• Develop appropriate selection processes (for example developing interview questions and 
testing/assessments) in collaboration with People Managers, that accurately reflect the role and 
skills required, thereby ensuring quality hiring decisions are made in a fair and consistent 
manner; 

• Provide first-round screening by determining candidate skills, experience and qualifications from 
job applications, performing in-person and phone interviews with candidates, sourcing and 
administering appropriate testing/assessments (cultural and role-specific), analysing responses 
and comparing skills, experience and qualifications to job requirements;   

• Manage applicant tracking systems and other recruitment related aspects of Compassion UK’s 
HRIS; 

• Ensure roles are evaluated and benchmarked against the charity sector to ensure fair and 
competitive salaries;  

• Attract candidates through effective recruitment channels; 

• Shortlist and make suitable recommendations to recruiting managers for their shortlisting 
process; 

• Provide regular updates and feedback to recruiting managers and the rest of the People & 
Culture team during recruitment campaigns; 

http://www.compassionuk.org/about-us/statement-of-faith/
https://www.compassionuk.org/our-values/
https://www.compassionuk.org/ethosstatement
https://www.compassionuk.org/ethosstatement
https://www.compassionuk.org/compassions-commitment-child-protection/
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• Work closely with recruiting panels, increasingly in a consultancy role, to communicate, monitor 
and train in the implementation of good recruitment and selection practices; 

• Extend provisional offers of employment within Compassion UK’s procedures and in 
collaboration with recruiting managers, including negotiation and administration;  

• Liaise with the wider People & Culture team to facilitate onboarding of new employees; 

 

Provide a positive candidate journey 

• Manage relationships and communication with candidates to ensure they have a positive 
experience with Compassion UK; promoting Compassion UK as an employer (potential or future) 
by overseeing clear and enthusiastic communication information about the role, the organisation 
and its benefits in alignment with Compassion’s cultural values;   

• Manage, oversee, and be directly involved with the provision of regular updates and feedback 
to candidates during recruitment campaigns; 

• Measure and continually improve the candidate experience via multiple methods including 3-6 
month review meetings with new recruits; 

 

Build, grow and engage candidate pool and applicant sources 

• Build both passive and active applicant sources by maintaining effective relationships with, 
recruitment agencies, social and professional networks etc. to source qualified candidates;  

• Maintain database of candidates with the potential to fill future roles and effectively manage 
relationships with this talent pool;  

 

Effective reporting on recruitment  

• Ensure accurate and detailed systems are in place to provide metrics that track success and can 
be analysed to drive future recruitment decisions.  

• Provide accurate analytical and well documented talent acquisition reports on e.g., time to fill, 
cost per hire, etc. regularly and on request.  

• Participate in regular salary/benefit market research and provide advice on market rates and 
salaries. 

About you 

To flourish in this role, you’ll need: 

• Internal recruiter experience. You need proven experience in full-cycle resourcing as an in-
house, hands-on recruitment specialist, managing end to end recruitment campaigns at various 
levels of complexity (from entry to senior level), including reporting and analytics. 

• Sourcing candidates experience.  You need demonstrable experience in using a variety of 
tools/channels to source candidates, e.g. job boards, adverts, networking, social media, etc.   
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• Knowledge of current UK recruitment legislation. You will have a sound understanding of 
recruitment law.  You need to keep abreast of changing laws, with a strong desire to continuously 
learn, develop, improve as a recruitment specialist. 

• Interviewing skills.  You need to be a skilled interviewer with experience in delivering 
competency-based interviews. 

• Excellent communication skills. You will need to be an excellent communicator, both verbal 
and written, with the ability to adapt your style based on the audience. 

• Digital fluency. Experience in core Microsoft Office applications, with a preference for 
experience in Applicant Tracking System and LinkedIn Recruiter. 

It would help (but isn’t essential) to have:  

• Experience building and implementing innovative overarching recruitment strategies. 
Experience in creating high-level recruitment strategies, with key targets, that take organisations 
to the next level of effective talent acquisition.      

• A recognised recruitment industry or human resources related qualification (for example, 
CIPD, IRP) 

• Experience building employee branding. Experience positioning organisations as great places 
to work in order to attract, engage and hire the best candidates  

• Recruitment marketing experience. Experience in creating engaging written and video content 
including job adverts, social media and blogs to communicate roles and the employee brand.  

We need you to be: 

• Personally committed to the Christian faith. There’s an occupational requirement for the 
holder of this role to be a practising Christian, in order to promote Compassion’s ethos and help 
others to experience, explore and express the faith-based motivation of our work. (You can read 
more about this in our Policy on Posts to be Held by Christians.) 

• Deeply connected to Compassion’s ministry to children. You must feel a personal calling to 
reach out in Jesus’ name to children suffering the injustice of poverty. You’re eager to play your 
part in achieving our mission. You must be committed to working in a way that promotes child 
protection, particularly by speaking out immediately if you have child protection concerns. 

• Aligned to Compassion UK’s cultural attributes. We strive to live and work in a way that is 
passionate, innovative, collaborative, effective, grace-filled, and joyful. We expect you to be able 
to live out these attributes and hold yourself accountable for growing in them.  

• Creative, innovative and flexible. You must enjoy exploring change and be happy working in 
a fast-paced environment. We’ll need you to grasp new initiatives quickly and with a positive 
approach so that you’re able to confidently train others.  

• A ‘people person’ with an ability to extend kindness, consideration and respect in all 
circumstances. This is a people-focused role in a people-focused ministry, so you’ll need 
excellent interpersonal and social skills, with the ability to build strong, meaningful relationships 

http://www.compassionuk.org/postsheldchristians
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with others. You will exercise compassion and grace to encourage an environment that benefits 
everyone and supports Compassion’s Christian ethos and mission. 

• Highly organised with the ability to prioritise. You will thrive on bringing order to multiple 
tasks, with grace and consideration. Challenging back where appropriate to manage 
expectations.  
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Information for applicants 

Salary £29,400 (within the grade £29,400- £35,500) 

Hours of work 35 hours per week, flexible working but usually Monday to Friday 9:00 -17:00 

Salary       
Compassion UK operates a salary grading system, whit increments based on performance. 

Benefits 
• Enhanced pension scheme. Non-contributory pension scheme (10% employer contribution; 
• Enhanced holiday allowance. All employees will be entitled to 5 normal working weeks’ annual leave a year* (pro rata), 

plus normal bank holidays (pro rata). It will be compulsory for up to 5 (or relevant pro rata) days of that entitlement 
to be held in reserve and taken during the ‘Christmas Period’ when Compassion UK close their offices, this is usually 
around 21 December to 1 January each year. (*Year = 1 January to 31 December). 

•    Hybrid working. For the majority of Compassion’s office-based roles, hybrid working is offered as a benefit to 
employees, with a minimum expectation for a 40% office presence. There is a waiver application process in place for 
team members who feel unable to fulfil this 40% presence (taking into consideration medical reasons, financial 
impact, difficulty commuting, caring needs etc.). The hybrid working framework can be provided to candidates on 
request.  

•     Income Protection & Life group.  
•     Private health insurance (on completion of probation period.  
•     Dental insurance (on completion of probation period). 

Probation / Review periods  
• New staff: six-month probationary period with three-month review;  
• Internal appointments: performance review at three and six months.  

Compassion House  

Compassion House is a modern, agile office with free parking. Staff have free use of an on-site gym and shower facilities. Free 
tea and coffee are provided alongside social initiatives like ‘Tea and Treat’ organised by our Office Experience Team. 

Statement of faith  
Compassion is a Christian organisation. All applicants for this role should be in full agreement with our Christian faith-based 
ethos, faith statements, and values, and be able to live and work in accordance with them. One area of the interview will 
therefore explore your active personal commitment to the Christian Faith.  

Safeguarding  

Compassion UK is committed to ensure everyone who comes into contact with us, or our work is protected from all forms of 
harm, abuse, neglect, and exploitation. As such, Compassion UK expects all staff to share this commitment and uphold the 
highest standards of safeguarding. All offers of employment will be subject to satisfactory references and appropriate screening 
checks, which will include Disclosure and Baring Service checks. Compassion UK also participates in the Inter Agency 
Misconduct Disclosure Scheme. In line with this Scheme, we'll request from the job applicant's previous employer’s information 
about any findings of sexual misconduct - such as sexual exploitation, sexual abuse and/or sexual harassment - during 
employment. We'll also request information of incidents under investigation when the applicant left employment. When 
someone submits a job application with us, they'll be confirming that they understand these recruitment procedures. 

Applicants with disabilities  
Applicants with disabilities will be welcomed. We are committed to making reasonable adjustments and addressing any 
individual support requirements for those successfully shortlisted for interview 


	Talent Acquisition Specialist
	About Compassion
	About the department
	The People & Culture function at Compassion UK and Ireland is primarily responsible for partnering with the organisation, to design, develop and implement strategy that will attract, engage and develop employees, and build upon a culture that encourag...
	About the role
	Responsibilities
	Actively maintain and promote Compassion UK’s Christian ethos and values
	Design and implement strategies and processes to enable the right people to be in the right place at the right time to meet Compassion UK’s required and desired outcomes
	Run recruiting campaigns, supporting and guiding line managers along the journey
	Provide a positive candidate journey
	Build, grow and engage candidate pool and applicant sources
	Effective reporting on recruitment


	About you
	Salary
	Benefits
	Probation / Review periods
	Compassion House
	Compassion House is a modern, agile office with free parking. Staff have free use of an on-site gym and shower facilities. Free tea and coffee are provided alongside social initiatives like ‘Tea and Treat’ organised by our Office Experience Team.
	Statement of faith
	Safeguarding
	Compassion UK is committed to ensure everyone who comes into contact with us, or our work is protected from all forms of harm, abuse, neglect, and exploitation. As such, Compassion UK expects all staff to share this commitment and uphold the highest s...
	Applicants with disabilities



