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Scrum Master (6 Months Fixed-Term) 

Reporting to Head of Projects 

Responsible for No line management responsibility  

Location Office-based role at Compassion House, Fleet, Hampshire.  

Hybrid working is offered as a benefit with a minimum of 40% of hours in the 

office. A higher proportion of remote working hours may be considered based 

on a number of criteria, including a difficult or excessive commute. 

About Compassion 

At the heart of Compassion’s ministry is a relentless passion to act on our faith and empower every child 

left vulnerable by poverty: a purpose embodied in the phrase “Releasing children from poverty in 

Jesus’ name”. Our work is Christ centred, child focused, and church based. You can read more about 

these principles and our history on our website. 

About the department 

The Project Management Office sits within our Support Services department.  We work alongside, IT, 

HR, Office Experience, Finance and Compliance services to support Compassion UK (CUK) to release 

more children from poverty.  We exist to help maximise efficiency and benefits from projects through 

delivering best practice in project management for current supporters needs, while also focussing on 

growth and innovation for the future.  We do this by: 

• Supporting our Exec Team and senior managers in making sure they are meeting their strategic 

objectives by helping to prioritise, resource and start projects as well as reporting on progress 

of all projects across CUK. 

• Coaching, supporting and providing guidance and the right tools and methodologies for project 

managers across CUK to succeed. 

• Delivering key internal and supporter facing large-scale projects through their different phases 

(including IT/service or product/educational/compliance), while showcasing good practice and 

our cultural values. 

  

COMPASSION UK 

https://www.compassionuk.org/about-us/who-we-are/
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About the role 

As a Scrum Master, you will champion good project delivery at CUK in a way that is effective, 

collaborative, passionate, joyful, innovative and grace-filled and models our cultural values. Using AGILE 

Scrum methodology, you will use your knowledge and expertise of the AGILE principles to help deliver 

benefits for the organisation and to play your part in the release of children from poverty in Jesus’ name. 

Within this role you will be working on the development of multiple systems. IT/digital projects will 

include; front end supporter facing projects through web and app platforms, as well as back-end 

solutions, this will support our people in delivering their goals through delivering an infrastructure that 

is frictionless and adds value. Our delivery team includes those who work at CUK as well as external 

partners. 

As part of a team, you will help to deliver IT/digital projects effectively and continuously improve through 

servant leadership by: clearing obstacles to delivery; establishing a productive work environment; 

agreeing realistic commitments and identifying risks, dependencies and issues to ensure resolution.  You 

will also champion AGILE working through coaching/mentoring the team, including new product 

owners, ensuring they live agile values and principles and follow agreed processes and practices. 

Responsibilities 

Respect, Uphold and Work within CUK’s Christian Ethos and Values 

• Work in accordance with the Christian ethos and values of the organisation at all times, actively 

demonstrating the practical outworking of these values and taking personal responsibility for 

how your individual attitude and actions impact on the Christ centred working of Compassion; 

• Assist in ensuring that services provided actively promote, maintain and articulate the Christian 

ethos and values as laid out in our Covenant Charter, Statement of Faith, Core Values and Ethos 

Statement; 

• Assist in promoting inclusivity within the organisation, so the organisation continues to 

champion diversity whilst maintaining a clear Christian distinctive. 

Delivering Projects 

• Delivering multiple IT/technical projects through all stages of project delivery from start to close  

(facilitating: vision creation, road-mapping, release planning, iteration/sprint planning, daily 

SCRUMs, showcases, retrospectives and release through User Acceptance Testing) 

• Use of AGILE Scrum methodology within Compassion’s Framework to deliver projects 

• Encourage collaboration and cross-organisational working in order to deliver good quality 

projects on time and budget 

• Facilitation of project workshops and meetings (such as SCRUM ceremonies) 
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Reporting of Projects to Senior Level 

• Using traditional RAG and exception reporting as well as burndown/up charts to ensure 

understanding of delivery/progress 

• Assist in monitoring delivery through multiple AGILE sprint channels 

• Provide simple project reports as required 

Championing Good Practice in Project Management 

• Assist in the creation and improvement of any SCRUM guides for CUK 

• Feeding into and sharing organisation wide lessons learned around project delivery 

• Building self-sufficient teams through coaching/mentoring 

About you 

To flourish in this role, you’ll need: 

• IT Project Management Experience. Demonstrable ability to take ownership and manage 

multiple supporter projects of varying complexity with a business and quality focus.  You must 

be able to follow processes, in an efficient and controlled manner. You will need experience in IT 

related projects using AGILE project delivery.  (We would prefer at least 1-year experience.) 

• Project Reporting Experience. An understanding of reporting project delivery and experience 

in status reporting, evaluations, lessons learned and using Microsoft Office 365 and Teams.  As 

well as accurate numeracy, written and data entry skills. 

• Facilitation and People Skills. A demonstrable ability to undertake ‘active listening’ and 

‘consensus-building’ by creating an inclusive environment, while managing group dynamics and 

conflict management.  You must be able to build a reassuring rapport with stakeholders and 

colleagues as well as deliver clear and articulate information, adjusting language and detail to 

suit the audience, whether it is verbal or written. 

• GCSEs in English and Mathematics, or equivalent that shows fluency in English and accurate 

numeracy and written skills.   
 

• Office Administration Experience. An understanding of and experience in using Microsoft 

Office 365, including Teams, internet and intranet, data entry and digital reporting tools. 

It would help (but isn’t essential) to have: 

• Project Management Qualifications. Hold a recognised PM qualification. 

• Customer Facing Product Experience. Experience in projects delivering a customer/ 

supporter facing product. 
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• Compliance Legislation. An understanding of compliance legislation in a project setting, for 

example in contract management, personal data, marketing permissions and/or equality. 

• Budget and Procurement Experience. Experience in managing budgets, preferably for a 

project and/or procurement. 

We need you to be: 

• Deeply connected to Compassion’s ministry to children. A deep sense of personal connection 

to Compassion’s ministry to children in poverty and an eager desire to play a part in 

accomplishing its mission. You must be committed to working in a way that promotes child 

protection, particularly by speaking out immediately if you have child protection concerns. 

• Aligned to Compassion UK’s cultural attributes. We strive to live and work in a way that is 

passionate, innovative, collaborative, effective, grace-filled, and joyful. We expect you to be able 

to live out these attributes and hold yourself accountable for growing in them. 

• A ‘people person’. This is a people-focused role in a people-focused ministry, so you’ll need 

excellent interpersonal and social skills, with the ability to build strong, meaningful relationships 

with others. You should also be comfortable coaching and challenging others in a constructive 

way, in line with Christian values.  

• Creative, innovative and flexible. You must enjoy exploring change and be happy working in 

a fast-paced environment. We’ll need you to grasp new initiatives quickly and with a positive 

approach, so that you’re able to confidently train others.  As the project management profession 

matures further, you should also be comfortable with continually learning and upskilling as new 

ways of working are developed.  

• A great listener and communicator. You must be able to listen actively and attentively, strike 

the right balance between friendliness and professionalism, and adjust your communication style 

appropriately to the situation, the environment, and the needs of those you’re speaking to.  

• Able to work independently and as part of a team. We expect you to be able to independently 

manage your own workload, including working well under pressure and prioritising your tasks. 

You’ll also need to communicate and coordinate effectively to deliver your goals and support 

others to deliver theirs. 

• Open to peer feedback. You should actively ask for and act on feedback from your peers, as 

well as being comfortable to continuously evaluate your own performance and make changes. 
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Information for applicants 
 

Salary Within the grade £35,000 - £41,200 

Hours of work 35 hours per week, Monday to Friday 9.00 – 17.00 

Salary 

Compassion UK operates a salary grading system, with increments based on performance. 

Benefits 

• Enhanced pension scheme. Non-contributory pension scheme (10% employer contribution); 

• Enhanced holiday allowance. All employees will be entitled to 5 normal working weeks’ annual leave a year* 

(pro rata), plus normal bank holidays (pro rata). It will be compulsory for up to 5 (or relevant pro rata) days of 

that entitlement to be held in reserve and taken during the ‘Christmas Period’ when Compassion UK close their 

offices, this is usually around 21 December to 1 January each year. (*Year = 1 January to 31 December). 

• Hybrid working. For the majority of Compassion’s office-based roles, hybrid working is offered as a benefit to 

employees, with a minimum expectation for a 40% office presence. There is a waiver application process in 

place for team members who feel unable to fulfil this 40% presence (taking into consideration medical reasons, 

financial impact, difficulty commuting, caring needs etc.). The hybrid working framework can be provided to 

candidates on request. 

• Income Protection & Life group. 

• Private health insurance (on completion of probation period. 

• Dental insurance (on completion of probation period).  

Probation / Review periods 

• New staff: six-month probationary period with three-month review. 

• Internal appointments: performance review at three and six months. 

Compassion House 

Compassion House is a modern, agile office with free parking. Staff have free use of an on-site gym and shower facilities. 

Free tea and coffee are provided. 

Statement of faith 

Compassion is a Christian organisation. All applicants must be able to agree to respect, uphold and commit to working 

within Compassion’s Christian mission, values and faith statements. 

Safeguarding  

Compassion UK is committed to ensure everyone who comes into contact with us, or our work is protected from all 

forms of harm, abuse, neglect, and exploitation. As such, Compassion UK expects all staff to share this commitment and 

uphold the highest standards of safeguarding. All offers of employment will be subject to satisfactory references and 

appropriate screening checks, which will include Disclosure and Baring Service checks.  

Compassion UK also participates in the Inter Agency Misconduct Disclosure Scheme. In line with this Scheme, we will 

request from the job applicant's previous employer’s information about any findings of sexual misconduct - such as 

sexual exploitation, sexual abuse and/or sexual harassment - during employment. We'll also request information of 

incidents under investigation when the applicant left employment. When someone submits a job application with us, 

they'll be confirming that they understand these recruitment procedures. 

Applicants with disabilities 

Applicants with disabilities will be welcomed. We are committed to making reasonable adjustments and addressing any 

individual support requirements for those successfully shortlisted for interview.                        


