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Partnership Researcher 

Reporting to Partnership Research Officer 

Responsible for No line management responsibility  

Location Flexi-working at Compassion House, Fleet, Hampshire, or home-based if travel 

to office is too far 

About Compassion 

At the heart of Compassion’s ministry is a relentless passion to act on our faith and empower every child 

left vulnerable by poverty: a purpose embodied in the phrase “Releasing children from poverty in 

Jesus’ name”. Our work is Christ centred, child focused, and church based. You can read more about 

these principles and our history on our website. 

About the department 

Our Partnerships department fosters relationships with key existing and prospective partners and is 

committed to growing the number of children in developing countries who benefit from Compassion’s 

sponsorship programme, and the number of communities that benefit from our Beyond Sponsorship 

funding programmes. The team is passionate about releasing children from poverty in Jesus’ name, is 

committed to achieving ambitious growth objectives in a timely manner and cultivating long term 

relationships that aid our mission.  

 

Within the Partnerships department, our Regional teams liaise and build relationships with church 

leaders, event organisers, individuals and corporate supporters to achieve monthly and annual growth 

targets. Our Major Donor relationship managers and the Development and Programme Team cultivate 

strategic relationships with networks, high net worth individuals, statutory funders and key influencers 

in government, business, and the public sphere. Our Partnership Support team provides an exceptional 

level of service to the department, delivering high quality research, church contacts, timely resources, 

outstanding trips to the field and serving alongside our incredible volunteers to maximise the ministry 

impact. 

About the role 

As Partnership Researcher, you’ll work in our Partnership Support team to provide the Regional and 

Major Donor teams the resources they need to cultivate existing and new relationships with major 

donors and prospects, churches, MPs, and Christian event organisers. You will identify and subsequently 

research high net worth individuals, MPs, prospective churches, and events, providing detailed and 
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relevant profiles for the team. You will also devise research projects, develop databases, and undertake 

data analysis that will contribute to the development of realistic fundraising strategies that will enable 

Compassion UK to significantly grow income, thereby releasing more children from poverty.  

Responsibilities 

Actively maintain and promote Compassion UK’s Christian ethos and values 

• Take personal responsibility to participate positively in the spiritual life of the organisation; 

• Pursue your Christian faith and personal relationship with God through ongoing collective and 

individual spiritual development, prayer, and worship. 

• Live and work in accordance with Compassion UK’s Statement of Faith, Core Values, Ethos 

Statement, and other policies including our commitment to Child Protection. 

Provide research profiles for CUK’s Partnerships teams 

• Prepare detailed and thorough research profiles on prospects, MPs, churches and events for 

team members in the Partnerships department in advance of meetings. 

• Prepare research summaries for briefing papers in advance of fundraising, cultivation or 

Parliamentary events. 

• Manage Compassion UK’s relationship with external research organisations regarding prospect 

research. 

• Ensure that all research and analysis completed is GDPR-compliant, including the storing, 

management, and access to those files.  

• Help to devise and implement research strategies for obtaining partnerships with new prospects, 

MPs, churches and events. 

• Work with the Head of Church Development in strategically researching specific denominations 

and networks, being sensitive to the nuance of the UK church environment. 

• Present research of UK church denominations, networks and Christian events to internal and 

occasionally external audiences. 

• Ensure that gifts from major donors and organisations are identified and tracked in Compassion 

UK’s database. 

• Work collaboratively with relationship managers and members of the Partnerships team to 

ensure they receive the support and resources they need to build effective relationships with our 

partners. 

• Ensure a steady flow of prospects in the Partnership team’s prospect pipeline. 

 

 

http://www.compassionuk.org/about-us/statement-of-faith/
https://www.compassionuk.org/our-values/
https://www.compassionuk.org/ethosstatement
https://www.compassionuk.org/ethosstatement
https://www.compassionuk.org/compassions-commitment-child-protection/
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Management of CRM and databases 

• Populate, organise, and maintain prospect profiles and information in Compassion UK’s 

databases. 

• Assist relationship managers in tracking and recording communications with prospects and 

donors through prospect plans on Compassion UK’s CRM. 

• Develop and maintain CUK’s database of current and prospective church partners that will assist 

our Regional Partnership Managers to focus their efforts in a more effective way. 

• Develop and maintain expert knowledge of Compassion UK’s CRM, in particular the Prospect 

Management System, and ensure data is kept relevant and up to date. 

• Work collaboratively with our Data Analyst and Data Scientists in carrying out fundraising 

research projects.  

Reporting  

• Run and distribute donation reports to distribute amongst relevant relationship managers and 

identify and research any potential prospects for key stakeholders in the Partnerships 

department. 

• Learn to build queries in CUK’s CRM to effectively gather, analyse and distribute data.  

About you 

To flourish in this role, you’ll need: 

• Excellent research skills. You must be able to demonstrate experience of conducting high 

calibre research, from either higher education or professional experience. 

• Excellent attention to detail. You need to work accurately with large datasets, as well as create 

precise, well-written communication and research. 

• Very good Excel skills. You must be very familiar with Excel and have a good knowledge of 

using formulas and pivot tables to analyse data.  

• Knowledge of the church. You must be familiar with the concept of the church, how it operates, 

its mission and how that would tie in with CUK’s mission. You must also be familiar with UK 

church denominations, networks and Christian events. 

• Ability to innovate and use your initiative, to identify new opportunities for research/data 

analysis projects, but also to be thinking about how current processes can be improved.   

• Ability to work to tight deadlines. This role can be reactive as well as proactive and it’s 

necessary for you to be able to work well under pressure. 

• Education to A-Level standard and/or be able to show relevant work-based experience. 
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• Core office/administrative skills. You must be fluent in English and competent in written and 

numerical work, with experience of basic office systems such as Microsoft Office. 

It would help (but isn’t essential) to have:  

• Experience of using a CRM solution  

• Good project management skills. Professional project management experience is not 

necessary, but you must be a well-organised person, able to show your ability to initiate, monitor, 

and complete projects.  

• Experience of working within a major donor fundraising team 

• Experience working within the NGO Development sector 

We need you to be: 

• Personally committed to the Christian faith. There’s an occupational requirement for the 

holder of this role to be a practising Christian, in order to promote Compassion’s ethos and help 

others to experience, explore and express the faith-based motivation of our work. (You can read 

more about this in our Policy on Posts to be Held by Christians.) 

• Deeply connected to Compassion’s ministry to children. You must feel a personal calling to 

reach out in Jesus’ name to children suffering the injustice of poverty. You’re eager to play your 

own part in achieving our mission. You must be committed to working in a way that promotes 

child protection, particularly by speaking out immediately if you have child protection concerns. 

• Aligned to Compassion UK’s cultural attributes. We strive to live and work in a way that is 

passionate, innovative, collaborative, effective, grace-filled, and joyful. We expect you to be able 

to live out these attributes and hold yourself accountable for growing in them. 

• Collaborative. This role supports a wide range of people in varying teams, so you’ll need 

excellent interpersonal and social skills, with the ability to build strong, meaningful relationships 

with others.  

• A great listener and communicator. You must be able to listen actively and attentively, strike 

the right balance between friendliness and professionalism, and adjust your communication style 

appropriately to the situation, the environment, and the needs of those you’re speaking to.  

• Creative, innovative and flexible. You must enjoy exploring change and providing new and 

useful ideas and approaches to your work. 

• Able to work independently and as part of a team. We expect you to be able to independently 

manage your own workload, including working well under pressure and prioritising your tasks. 

You’ll also need to communicate and coordinate effectively with our wider team to deliver your 

goals and support others to deliver theirs. 

• Able to keep all research, conversations and communications with major donors 

confidential. 

• Able to work to deadlines and work extended/flexible hours if required. 

http://www.compassionuk.org/postsheldchristians


 

 

Partnership Researcher 

Printing this document may make it obsolete. For the latest version of this profile, always check Cascade. 

Page 5 of 5 

 

Information for applicants 

 

Salary  £23,850 (within the grade £23,850 - £30,020 pa) 

Hours of Work 35 hours per week, Monday – Friday 9.00-17.00 

Salary 

Compassion UK operates a salary grading system, with increments based on performance. 

Benefits 

• Enhanced pension scheme. Non-contributory pension scheme (10% employer contribution); 

• Enhanced holiday allowance. All employees will be entitled to 5 normal working weeks’ annual 

leave a year* (pro rata), plus normal bank holidays (pro rata). It will be compulsory for up to 5 (or 

relevant pro rata) days of that entitlement to be held in reserve and taken during the ‘Christmas 

Period’ when Compassion UK close their offices, this is usually around 21 December to 1 January 

each year. (*Year = 1 January to 31 December) 

• Private Medical insurance and Dental insurance (on completion of probation period); 

• Income Protection & Group Life cover. 

Probation / Review periods 

• New staff: six-month probationary period with three-month review; 

• Internal appointments: performance review at three and six months. 

Compassion House 

Compassion House is a modern, agile office with free parking. Staff have free use of an on-site gym and 

shower facilities. Free tea and coffee are provided.  

Statement of faith 

Compassion is a Christian organisation. All applicants for this role should be in full agreement with our 

Christian faith-based ethos, faith statements, and values, and be able to live and work in accordance with 

them. One area of the interview will therefore explore your active personal commitment to the Christian Faith. 

Child protection 

Compassion is a child-focused ministry; we believe every child should be known, loved and protected. One 

area of the interview will explore your personal commitment to child protection. A satisfactory basic 

Disclosure and Barring Service (DBS) check will be a requirement once a conditional offer of employment is 

made to successful candidates.  

Applicants with disabilities  

Applicants with disabilities will be welcomed. We are committed to making reasonable adjustments and 

addressing any individual support requirements for prospective employees with disabilities. 


